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Kinh 	Cac dan vi y to trvc thu9c. 

Thvc hien chuang trinh ding tac nam 2019; Chu de cong tac nam cua fiy ban 
nhan dan tinh la "Nang cao chat Itrpng va hreu quit Bich vy"; Chu de cong tac nam 
cua Nganh la "Xay dung mai truimg lam vrec chuyen nghiep".,ngoai viec thvc 
hien cac nhiem vu chinh tri va chi tieu ke hoach dugc giao, Ses Y to xac dinh "Nam 
nhiem vu trpng tarn act Nganh" nam 2019 va huang dan cac don vi tivc thuOc 
thvc hien, cu the nhu sau: 

I. Cling tic phO bien, quan tri4 

- Cac clan vi to chirc ph6s biL, quail triet not dung Nam nhiem vu trong tam 
cua Nganh nam 2019 den tat ca can b9, vien chirc, ngueri lao dOng cila don vi (hoan 
thanh trong tnrac 15/3/2019); 

- Chu dOng nghien c*u va xay dl,mg ke hoach trien khai thvc hien Nam nhiem 
vv tr9ng tam cila Nganh nam 2019 theo Huang dAn cfm Sie Y te, phu hgp vai tinh 
hinh thvc to cua dan vi (hoan thanh trong thang 3/2019). 

II. Trien khai tirng nhiem vu ct,t the 

Nhi'emvy 1: Thyr hien hieu qua chit d'd cong lac nam 2019 ciia Tinh "Nang 
cao chat luvng va "lieu qua dich vu"; dam bet° chat luting dich vu y to theo chuan 
quac gia, hitting chain quo c te. 

1.1. Linh vyv quan ly nha nuov 

, Dam bao 100% h6 sa thu tvc hanh chinh thu9c linh vvc quan 1)'T dtrgc giai 
quyet dung han; hoan thanh 100% cac chi tieu dugc giao nam 2019. 

1.2. Linh vyv kham china Nnh 

Trien khai d6ng b9 nhieu giai phap de cai tin chAt luting benh vien; phAn 
dau tong diem trung binh/tieu chi tang tai thieu 10% so yeti nam 2018. 

- Ra soat, hoan thien cac thu tvc hanh chinh lien quan den cong tac KCB nham 
tao diet' kien thuan lgi tai da cho ngueri benh va nhan dan khi s* dung dich vu y te. 

- RA soat, cap nhat, hoan thien huang an diet' tri, QTKT dal xay dung; bO sung, 
hoan thien 100% QTKT cua nhimg ky thu:at mai dugc phe duyet trong nam; tiep tvc 
xay dung, cap nhat huang dan dieu tri nhQng benh thuang gap dam bao phU hgp \Teri 
mo hinh benh tat va dac thu chuc nang nhiem vv cua don vi. 

- Thvc hien nghiem bac vi'ec cap nhat kien th*c y khoa cho can b9 y to tham 
gia kham, china benh theo quy dinh cua Luat Kham benh, china benh. 

1 



- 'fang cuong to kiem tra dinh kS/-  ho'ac dot xuat viec tuan thu quy che, quy trinh 
chuyen mon dm nhan vien y te; danh gia, so sanh, ding bo cong khai ye nang lgc, 
chat lugng cung cap cac dich vg y te, gOp phan cai tien chat lugng. Nghien ciru xay 
dung, ap dung cac phuong phap, cong cu quan ly toan dien cac hog chuyen mon va 
giam sat hieu qua six tuan thu quy trinh cila can b9, nhan vien y te trong don vi, dam 
bao 100% nhan vien y to Warn Wing va tuan thin chinh xac viec thgc hien cac QTKT 
thuOng gap tai don vi. Thuong xuyen trien khai hog dOng quang ba thuong hieu; 
chat lugng cung cap dich vu dm don vi dugc ngueyi dan ghi nhan va danh gia tot. 

- Chu trong dam bao cac dieu kien cle duy tri, phat trien ben vi'mg, thuOng quy 
nhang k'S'T thuat clang trien khai tai don vi, dac biet la nhang k5T thuat kho, ky thuat 
chuyen sau vira dirge ciao tact ho'ac tiep nhan chuyen giao. 

- Quan tam trien khai cac giai phap ding co, cai thien, nang cao chat luting 
chuyen mon trong kham, chila,benh. D4c biet chU trong cai thien chat lugng trong 
cong tac kiem soat nhigm khuan, thgc hien quy che Ho so benh an (Khuyen khich 
img dung cong nghe thong tin trong lap va quan 15T,ho so benh an). Rieng cac don 
vi diet' tri, phan dau khong có tieu chi do luting chat lugng hog dOng chuyen mon 
dat mirc kern. 

1.3. Linh vi,cc y to du' phong: 

- Trien khai xay dung he th9ng canh bao som va dap Ung nhanh voi tinh hinh 
dich benh va cac six kien y te congscOng, giam sat dga vao su kien, giam sat dua vao 
chi so. Sir dung thanh thao cac phan mem thu'9c linh vgc y te dg phong: phan mem 
giam sat dich dga vao sir kien, phan mem bao cao dich, phan mem tiem chUng, phan 
mem quanl.T sire khoe toan dan. 

- Tri'en khai thgc hien quanli cac benh 'thong lay nhigin theo nguyen ly y hoc 
gia dinh. 

- DA nang lgc cung cap cac dich vu ve y te dg phong dat tieu chuan quek gia: 
dich vu phun diet, dich vu tiem chimg vac xin. 

1Vhi?m vu 2: Tang 
day 

tinh 	chit, tyr chiu track nhrem 	moi 
phuo'ng thirc quan tri, day mynh xa hOi hoci, tang cwo'ng kjj luelt ky cwo'ng hank 
chinh. 

2.1. Tang cutting tinh 41. chit, ty. chiu trach nhiem gan voi c of m.61 phuvng 
thity quan tri 

- Triesn khai thgc hien chiu truong cua Tinh uy, UBND tinh theo Nghi guyet 
TW6 (Khoa XII) ve tinh g9n to cilik, 1)9 may, bien che va to chu tai chinh... de can 
b9, vien chirc, ngued lao gong dugc biet va có trach nhi'em to ren luyen ban than, 
xay dung va phat trien don vi. 

- Giam dO'c don vi phai tang cuang trach nhierncd nhan nguai dimg 	va 
chiu trach nhiern toan dien truck Giam d6c So Y 	, hoat ciOng cua don vi; thgc 
hien phan cong, phan cap cu the, ro rang va gan trach nhiem ca nhan cho tong Pho 
Giam dac, nguai dimg dau cac khoa, phong, bo phan... de moi linh vuc, moi viec 
deu có ca nhan chiu trach nhiern. ThuOng xuyen kiem tra, danh gia tien d'9, chat 
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luting hieu qua cac nhiem vu da giao, phan cong cho cap duai thuc hien de c6 chi 
ciao kip thed. 

- Sir dung cac dinh mire kinh te, cac bien phap den bay, kich thich kinh te de 
thu hut khuyen khich ca nhan sang tao nang cao nang su'at, chat luting va hieu qua 
cong viec. 

2.2. DZiy manh xa hOi hoa y d nh'am da dgng hoa loci hinh va chat lupng cung cap 
cac dich vy y te 

- Trien khai thuc hien mo hinh kham chira benh theo yeu cau phi h9p v6i mei 
bac si gioi tai ch8, benh vien Trung cong, chuyen gia nu6c ngoai hoc phoi h9p vot 
cac vien dau nganh trong viec kham china benh, dap tao tai cho va chuyen giao kS'T 
thu4t moi, ky thu'at cao. 

- Trien khai cac g6i dich vu voi cac don vi chuyen nganh nhu dinh cluang, 
bao ve, xir VT moi truang, tong gift phuang tien... de tang hieu qua quanl5T va giam 
ganh nang bien che cua cac don vi. 

- Day manh xa hOi boa cac hoat dOng y te du pheng (Tiem vac,xin, pheng 
benh theo yeu cau, phun h6a chat diet con tang truyen benh theo yeu cau ...) 

- Co 50% cac co sa y to cong 14p c6 cac loaf hinh d'au to phat trien dich vu y te 
to nguyen, lien doanh, lien ket 

2.3. Tang cu.o.ng 19) luat hanh chinh, ciao clicc cong vy va giao tiip ting xir 

- Tiep tuc trien khai Ke hoach so 184/KH-SYT ngay 02/02/2017 cda So Y t 
ve thuc hien chi' de "Tang cu.o'ng lc)? luat, ,k-f; cumg hanh chinh; xay dung nip song 
van hoa van mink trong nganh y te". Phoi hgp voi Cong doan xay dung ke hoach 
va to chirc cho can bO y te d'ang ky va cam ket thuc hien "Doi mcji phong cach, thai 
dO phyc vy cita can bO y te hurting  sun hai long cita ngueri benh" theo Quyet dinh 
so 2151/QD-BYT ngay 04/6/2015 dia. Bo truang BO Y te. 

- Duy tri cac hem thu gop y, dien thoai duang day ming cua Nganh, cda timg 
don vi y te de tiep n14.n va xir VT kip thei cac thong tin phan anh, tranh tao diem 
n6ng. Dinh kST to chirc lay y kien than de ngueYi benh, nguei nha nguai benh, nhan 
vien y te ve chat luting cung cap dich vu y te va y dirt...; danh gia khach quan ket 
qua tham de de de ra giai phap khac phuc cac ton tai. 

- Tang cuang cong tac kiem tra giam sat; phat hien va bieu duang kip thai cac 
guang nguei tot, viec tot; than chinh va xir 1T nghiem cac- truang hop vi pham ye y 
dire, giao tiep, vi pham cac not quy, quy che... cda nganh, cua don vi. 

1Vhiem vy 3: Tiip tyc phcit trien nguon nhan hfc chat luying cao; quan 
sir dyng nhan lint hieu qua. Chit trong cong lac quy hoych, luan chuyen can b0 
trong nganh y te. 

3.1. Tiip tyc phat trien nhan lint chat luveng cao. 

- Quan VT, sir dung chi tieu bien ch8, so luting nguei lam viec dugc giao theo 
quy dinh cda UBND tinh va So' Y te. Tiep tuc thu but nguon nhan luc chat luting 
cao, nguon nhan 1irc kho tuyen dung can cho su phat trien ben \Tang dm don vi. TO 
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chirc tuyen dung b8 sung nhan lgc HDLD phai dam bao cong khai, minh bach theo 
vi tri viec lam va theo dung ke hoach, quy trinh... dugc Saf Y to phe duyet. 

- Thve hien chinh ,sach uu dai daz biet: Ngoai chinh sach thu 	hang nam, 
don vi phai trich thi thieu 20% kinh phi chi thu nhap tang them de thu hut, dai ng6 
va khuyen khich dao tao, phat trien nguon nhan km chat luting cao; xay dung ca 
the dai ng6 dOi voi can b6 gigi ngoai ngu (hoac tieng dan t6c phu h9p voi d'ac thif 
cna dan vi) va dugc six dung thugng xuyen trong cong viec, mang lai hieu qua thiet 
thgc trong viec phat trien don vi. 

- Cong tac dao tao, boi du8ng: 

+ Tap trung dao tao chuyen sau cho can bO y to 6 nhimg chuyen nganh theo 
dinh huong phat trien,,phU hop vgi dieu kin 	don (mO hinh benh tat; nhan 
lgc; trang thiet bi, ha tang ca 	tien hinh thdc dao tao chuyen giao ggi ky 
thuat, dao tao nang cao ky nang thgc hanh chuyen mon theo ekip. Khuyen khich, 
thiac day phong trao hoc tap ngoai ngir (ho4c tieng dan t6c) cho can bo y to tai don 
NI; chu d6ng xay dgng ke hoach va to chdc thgc hien cac hog d6ng to dao tao boi 
duong ye ky nang chuyen mon cho dieu duang, ky thuat vien...tai dan 

+ Chi thvc hien dao tao lien thOng de hoan thien ve trinh d8 doi vai cac dieu 
duong/ky thuat vien truemg khoa. Khong de nghi cir can b6 di dao tao bac sy lien 
thong trd mot so dan vi tuyen huyen dac biet khg khan ye thu hut, tuyen dung bac 
sy he dao tao chinh quy hoac dan vi c6 tinh d4c thU (Benh vien BVSK Tam than...). 

+ Quan tam d'L cong tac dao tao, b8i chthng ve ly luan chinh tri, quan l'y nha 
nage cho can b6 l'anh dao quanl5f, can b6 dien quy hoach cua dan 

+ Chi cir nhcing can b6 c6 nang lgc, trinh d6 phu hop vgi vi tri viec lam va 
dugc xet ch9n ding khai, minh bach di dao tao, boi duang va thgc hien theo dUng 
quy dinh ve phan cap quanb'itrong dao tao cua So Y te. 

3.2- Quan ly, sir dung nhan 	hiu qua: 

, B8 tri, sap x'p sir dung nhan lvc tinh g9n, hieu qua theo tri viec lam; giam 
toi da so nhan lvc lam viec tai kh8i hanh chinh, lao d6ng gian tiep; uu tien b6 tri 
nhan lgc lam viec tai Ichoi chuyen mon y te. Tang cugng thgc hien cac goi dich vv 
phi chuyen mon, ky thuat (nha sach, bao 	tai don 

3.3. Cong tac quy hoach, luan chuy‘'n can b0. 

- Ra soat cong tac quy hoach can b6 cua don vi phai dam bao theo vi tri viec 
lam va phu hgp voi trinh dO chuyen mon dugc dao tao. 

- Xay dgng ke hoach luan chuyen can b6 trong don vi nam 2019 theo quy dinh 
tai Nghi dinh s8 158/2007/ND-CP ngdy 27/10/2007 va Nghi dinh s8 150/2013/ND-
CP ngay 01/11/2013 phii hop voi dieu k*1 tinh hinh nhanlvc dm clan vi; cac vi tri 
luan chuyen can phai dap dng cac yeu cau, dieu kien cfia phap 14.-t hieu hanh de 
phat huy hieu qua cila m6i can b8 khi dugc Juan chuyen. 
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NhiOn vy 4: Quin dy, sir dyng có hi'?u qua ale ngu'on lyr; tie'p tyc xay dyng 
co' th y te "Sang - Xanh - Sych - Dfp" gait 	nhi'ern vy brio ve va nang cao chat 
'wan mai trtrowg y re. 

4.1- Sir dyng có hi -0u qua cac ngu'dn lyc: 

- Sir dung c6 hi8u qua va da clang hod cac nguOn lvc trong cung cap dich vv 
y te: Nguon lvc kinh phi to ngan sach Nha nuerc, gong g6p cua nhan dan qua vien 
phi va brio hiem y te; dau to cua doanh nghi8p va tu nhan vao linh vvc y te. 

- Tich cvc trie'n khai cac giai phap nham sir dung hi8u qua, tit ki8m kinh phi 
kham cua b8nh BHYT, kiem soat tot du toan kinh phi kham, chila besnh BHYT dugc 
giao. 

- Thvc hiesn trich lap Quy phat trie'n so nghi8p de chil dOng tai dau tu phat trie'n 
nang cao boat dOng so nghi'ep va trg giup them dao tao, huan luye‘n nang cao tay 
nghe nang lvc cong tic cho ngueri lao 019ng. 

4.2- Xay dyng ca y to sang, xanh, sach, cicp; gan vii nhi& vy brio ve va 
nang cao chat licang mai truang ty 

- Thvc hi8n nghi8m tirc, c6 hi'eu qua cac quy dinh cua not quy co quan, van h6a 
cong sar va quy tic irng xir cua cong chirc, vien chirc, nguoi lao dOng lam vi8c tai 
cac co so y 

- Phi hop v6i CD clang kS'T, to chirc va phan dau dat dank hi'eu ca quan, don vi 
van hoa theo cac tieu chi tai quy che khen thuerng phong trio thi dua "Doanh nghi8p 
gioi, Doanh nhan tieu bleu", "Co quan, Don Ni van hOa" cfra tinh Quang Ninh ban 
hanh kern theo Quyk clinh so 2999/2012/QD-UBND ngay 15/11/2012 cita UBND 
tinh 

- Sap xe'p lai cac khoa, phOng lam viec, khu k5",  thu'at, phong cho, hanh lang g9n 
gang, ngan nap, dam brio day truyen cong nang hop 

- Tri8n khai d'Ong b9 nhl8u giai phap de dat b9 tieu chi sang, xanh, sach, dep: 

+ Dam brio hi8u qua, an town cho h8 thOng din chiL sang trong khuon vien 
co quan (cac khoa phong, cac khu vvc cong cong). 

+ Thvc hi'en cac giai phap a tang din tich cay xanh trong khuon vien co quan: 
bo tri eh:au hoa, cay canh tai cac khu vvc cong cong (phong kham, phong cho, hanh 
lang, cau thang ...); Vueyn hoa cay canh dirgc cham soc, cat tia thuong xuyen tao 
canh quan xanh, mat. 

+ Dam brio day du nu6c an uOng, sinh boat h9p ve sinh; Cac khoa/ phong co 
khu ve sinh rieng cho nhan vien y te va ngueri besnh; Khu ve sinh sach se, c6 du giay 
ves sinh va xa phong rir' a tay. 

+ Khu vvc cho cua b8nh nhan hoac khach d'L co quan lien 118 cong tic phai bO 
tri ghe ngoi thuan ti8n,,c6 tranh anh, sach, brio, an pham truyen thong ve sirc khoe, 
ve sinh moi truerng. Tran nha, tuerng nha, cong, hanh lang, cau thang trong co quan 
dugc dinh kST son hoac qtr.& vOi sach dep. 
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,-F Thvc hien pan VT chat thai y to dung quy dinh: Co day cac 	tic phap 
VT ve bao ve moi truong (de an bao ve moi tnrong/ bao cao danh gia tac d6ng moi 
truong dugc phe duyet, xac nhan hoan thanh cac not dung bien phap bao ve moi 
truong, so clang 14T chit nguon chat thai nguy hai, giay phep xa thai, chung tix quan 
VT chat thai nguy hai, bao cao quan trap moi truong dinh kST ...); Thvc,  hien dung 
quy dinh ye phan loci, thu gom, van chuyen nai luu gift va xir VT chat thai y te; 
fle,thong x* VT nuoc thai y to dugc Van hanh dung quy trinh, cac thong so va cac 
chat gay O nhiem trong nuac thai y to phai dugc 	toi thieu dat gia tri quy dinh 
tai cot B cua QCVN 28:2010/BTNIVIT. 

1Vhiernvy Tang cwerng nghien caw, irng dung khoa hoc kj5 thu(it va cong 
nghe thong tin gan 	thyv hien cai each hank chinh. 

5.1. Tier!) tyc tang cuOng ting dung cong ngh" thong tin 

- Xay dung va trien khai ke hoach cg the *rig dung CNTT nam 2019 dm don 
vi thgc hien chi de nam cua Nganh va cua tinh ye "Xay dung moi truy}ng lam vi'Oc 
chuyen nghiep, Nang cao chat hcong va hieu qua dich vy". 

- Tiep tic khai that, six dgng c6 hieu qua cac thiet bi, phAn mem da dugc d'au 
tu thu6c Du an xay dl,mg 03 Benh vien thong minh (giai doan I). Phoi hop trien khai 
thvc hien Di; an xay dgng He thong quan ly Y to thong minh (giai doan II) sau khi 
dugc phe duyet. 

-,T6 chirp khai thac, ding c6 hieu qua cac thOng thong tin va ca se( du
lieu quoc gia, ca so dit lieu dung chung va ca so du lieu chuyen nganh da dugc trien 
khai. 

- Ra soat, sua doi, b6 sung va c6 giai phap thgc hien cac quy dinh, quy the 
ye img ding CNTT; BO tri nguon lire de tiep,tvc dau tu, nang cap trang thiet bi 
phan cong, phan mem CNTT; Dam bao ket not lien thong, trao doi du lieu gala cac 
he thong phan mem, dap *ng yeu cau ket not lien thong da lieu thanh toan KCB v6i 
COng giam dinh KCB BHYT va B6 Y te.  

- Ra soat, nang cap, duy tri hieu qua hoat d6ng cua Trang Thong tin ,dien tir 
100% cac chuyen mic dugc cap nhat thong tin thueng xuyen, dap img yeu cau cong 
tac tuyen truyen 

5.2. Duy tri va day manh cai each hanh chinh 

- Ban hanh, thvc hien Ke hoach cai cach hanh chinh cua don vi gan voi chit a 
cong tac nam cda Tinh la Nang cao chat hiong va hi.su qua dich vu va Chu de cong 
tac cim Nganh la Xdy dung phong cach lam vie:c chuyen nghie:p. 

- Kim soat thu tgc hanh chinh: Thuang xuyen ra soat, sira dOi quy trinh, not 
dung TTHC ten ca so nguyen tac chung la cat giam thu tpc, don gian hoa thanh 
phan hO so, giam bot quy trinh, rut ngan tiled gian giai quyet TTHC. 

Tuyen truyen ve CCHC va cac TTHC dive hien tai don vi. Dang tai tin, bai 
ye cong tac CCHC tai ban tin cila ca quan hoac Trang Thong tin dien tir thanh phan 
va phoi hgp \Teri cac ca quan thong tin, truyen thong de thgc hien tuyen truyen. 
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- To elide to ki'em tra, giam sat vi8c thvc hi8n CCHC; dinh kS,  bao cao ket qua 
thvc hi'8n v8 Sa Y to theo quy dinh dinh kS/ hang quy. 

5.3. Ph& trien khoa hoc va cong ngN: 

- Thuong xuyen cap nhat ket qua nghien ciru khoa h9c va thanh tvu ding ngh8 
town cau; Iva ch9n giai phap de irng dung va phat trien chuyen mon k"y thuat; 

- Dam bao chdt luting nhi'em vu KHCN, chudn hoa phuang phap nghien ciru, 
giam sat chat the boat dOng KHCN. Ting dung 100% ket qua nhi8m. vu KHCN, d8 
tai sang kien dm don vi; thuong xuyen danh gia tru, nhugc diem, hi8u qua... Khuyen 
khich tham du cac HOi thi Sang tao K'yf thuat, Sang tao Dich vu cap tinh. 

- Chu tr9ng cong ,b6 cac ket qua Khoa h9c ding ngh'8, d'ac bit tren cac tap chi 
chuyen nganh y hoc cap quOc gia, khuyen khich cong be) tap chi chuyen nganh quoc 
te, gop phan nang cao thuong hi8u dan vi. 

Tren day la Huong arn not dung trien khai thve hi8n Nam nhi'em trgng 
tam dm Nganh nam 2019. SO Y te yeu cau Giam doe cac dan vi nghiem tut trien 
khai thvc hi8n Huang dan nay; dinh kST (3 thang, 6 thang, 9 thang va ca nam) danh 
gia va bao cao ket qua thirc hi8n Nam nhi8rn vu trgng tam nam 2019 ye Si Y te. 

Ket qua thvc hi8n Nam nhi'8m vu tr9ng tam nam 2019 dia cac don vi la tieu 
chi quan tr9ng d8 danh gia mire d(s) hoan thanh nhi'em vv va thi dua khen thuong cua 
tap the dan vi cling nhu ca nhan nguoi dirng daul. 

Noi 
- Nhu ten; 
- GD, cac PGD So.  Y te; 
- Cac phong ban chirc 'fang; 
- Um: VT, NVY. 
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Phu luc: 	clan chi tiet trien khai nhiem vu trong Cam ye chuyen 
cho trang loci hinh do'n vi 

1. CaciUjiiem ch n mon ye y te dir phong • 
Xay 	cg 	t 	ky thuat trong phong, chang dich benh: phat hien, 

xac dinh sam caqku kien 	khoe, bao cao kip thai tuyen ten, trien khai ngay cac 
dap img ban dat..--.9Fw!! 

Dam bao du trit trang thiet bi, thuoc, vac xin, vat to hoa chat cho ding tac y 
te du ph6ng, dam bao dung quy dinh. 

Clang ca cac he thong giam sat, thu thap thong tin, thgc hien hieu qua hoat 
dOng theo doi, danh gia. 

Nang cao nang lire canba va cong tac vien y to trong quan VT benh khong lay 

nhiem man tinh theo nguyen VT y hoc gia dinh. 
Chi dao trien khai thuc hien lap ha so quan ly sire khoe town dan theo cac not 

dung dugc phan cong. 
Dam bao hoan thanh 100% chi tieu chuyen mon, chi tieu ke hoach ve y te du 

phong. 
Kim dich Y te quac te: Dam bao nang lire duy tri thueng xuyen cac nhu cdu 

thiet yeu va dap ling tinh trang khan cap ye sire khoe cong dOng cim cac san bay 
tang khau, cira khau theo Dieu le Y te Qu'Oc te. Dat tieu chuan theo Khung Da 
giti chat luting Trung tam kiem sold dich benh (CDC) quoc gia. 

2. Cac do'n vi dieu tn.! \\ 
Rh soot thuc hienclay dl cac giai phap cai flan chdt luting benh vien theo Bo 

Tieu chi danh gia chat luting benh vien cua B6 Y te. Ngoai ra, quan tam trien khai 
mat so not dung sau: 

- Xay dung, hoan thien cac quy trinh k'S'T thuat, quy trinh nghiep vu; thu tuc hanh 
chinh nham tao dieu kien thuan lgi toi da cho nguoi benh va nhan dan khi sir dung 
dich vu y te. 

- Thu6ng xuyen cap nhat, hoan thien huong clan dieu tri, quy trinhk5Tthuat da 
xay dung; ba sung, hoan thien 100% QTKT cua nhung k5'T thuat moi dugc phe duyet 
trong nom; tiep tuc xay dung, cap nhat huong dan diet' tri nhang benh thu6ng gap 
dam bao phu hop vai mo hinh benh tat va d'ac thu chuc Wang nhiem vg cua don vi. 

- Thuc hien nghiem 	viec cap nhat kien thirc y khoa cho can b6 y te tham 
gia kham, chira benh theo quy dinh cua Luat Kham benh, chira benh. Cap nhat day 
du danh sach nhan vien dugc cap chtimg chi hanh nghe ten phan mem quan 13'T dm 
B6 Y te va theo doi cap nhat hen thuc y khoa hang nom cua timg nhan vien 

- Tang cung to ldam tra, giam sat dinh kST hoac dot xudt viec tuan thu quy che, 
quy trinh chuyen mon cua nhan vien y te; danh gia, so sanh, cong bo ding khai ve 
Wang luc, chat luting cung cap cac dich vu y te, gop phan cai tien chat luting. Nghien 
ctim xay dung, ap dung cac phuang phap, ding cu quan ly toan dien cac hoat chuyen 
mon va giam sat hieu qua sr tuan thu quy trinh cim canba, nhan vien y to trong don 
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dam bao 100% nhan vien y to nAm yang va tuan thu chinh xac viec thi.rc hien cac 
QTKT thuemg gAp tai don 

- Thuang xuyen c6 hinh thuc trien khai hoat dOng quang ba,thucmg hi'eu, tivc 
tip thuc hien hoc thong qua co quan, to chirc xa hOi khac trien khai hoat cling 
tham do, lay Si kien danh gia cua ngueri dan ye chat luting did" vu cua don vi. Trong 
nam khOng c6 con thu khieu kien, phan nan ye chat luting kham, chita benh va tinh 
than thai dO cua nhan vien y te. 

- Chu tr9ng dam bao cac dieu kien cue duy tri, phat trien ben vfmg, thueng quy 
nhang ky thuat gang trien khai tai don vi, cac biet la nhang ky thuat kh6,1q thuAt 
chuyen sau vita dugc dao tao hoc tiep nhan chuyen giao. 

- Quan tam trien khai cac giai phap ding co, cai thien, nang cao chat luting 
chuyen mon trong lcham, chira benh; phan dau khong c6 tieu chi do luting chat luting 
hoat cling chuyen mon chat mirc kern. DAc biet chu trgng cai thien chat luting trong 
cong tac kiem soat nhiem khuan, thuc hien quy the Ho so benh an (Khuyen khich 
Irng dung cong nghe thong tin trong lap va quan ly ho so benh an). 

3. Cac do'n vi quart 15r nha 

3.1. Chi cyc An toan ve sinh thyt palm 

Tham muu cho lanh dao tinh, Lanh dao Nganh ban hanh cac van ban chi 
dao ye linh vtrc an toan ve sinh thtrc pham tren co.  so the van ban mai cua Trung 
uang ban harsh. 

- Kiem soat chAt the an toan ve sinh thuc pham trong tat ca cac su kien, le 
hOi, du lich. Tap trung nang cao nang,hrc chuyen mon, nghiep cho chirc thgc 
hien cong tac an toan sinh thuc pham cap huyen. 

- Phoi h9p vai cac don vi lien quan nghien,  ciru ap dyng cac 1c5i thuat, quy 
trinh, cong nghe mai trong kiem tra, xet nghiem kiem nghiem, phtic vu tot cho viec 
cong tac quan y nha nu& ve an toan ve sinh thgc pham. 

- Ph& hop viii cac dia phuong va cac ca quan, don vi c6 lien quan: (1)- Lam 
tat cong tac tuyen truyen, van dOng thuc hien an toan ye inh thuc pham, trong do 
ch-Ci tr9ng phuong thitc ve tuyen truyen,,gido dvc, pho bien phap luat ngued tham 
gia san xuat, the bien khOng vi pham ye linh wc dam bao ATTP; (2)- Tang cuing 
quan1Si thirc an outing pho, thirc an trong chg., cac h8 chuyen kinh doanh Co cuai, 
dinh clueing hgc cluing; kiem soat ham lugng cac hoa chat, khang sinh trong thuc 
pham...; (3)- Tang cuing cong tac,hau kiem, tap trung thanh tra, kiem tra, xir vi 
pham; (4)- Xay dung cac chi so thong ke ve an toan ve sinh thtrc pham phu hcyp vai 
thgc tien,cfm 	phuong ten co soy dam bao cac chi so bao cap 	trung uang va 
cac chi so mang tinh cac thu cua clia phuong, thong nhat cling bO tir cac tuyen nham 
dap irng yeti cau quan ly nha ntrov trong tinh vve y to ve ATVSTP. 

3.2. Chi cyc Dan KHHGD 

- Tham mtru cho lanh dao tinh, Lanh dao Nganh ph& hgp vai cac dia phuong, 
don vi c6 lien quan trong toan tinh chi dao, trien khai thuc hien c6 hieu qua Ke 
hoach thuc hien Nghi quyet 21-NQ/TW cua Trung uang Dang ve cong tac dan s6; 
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- Danh gia chi tik, chinh xac thuc trang cac van de ve dan so quy mo, ca cdu, 
chat luting dan so. Tham muu Lanh dao So Y to xay dung cac de an, ke hoach, 
chucmg trinh... nham dat dugc cac chi tieu ve Dan so. 

- Tich cue d6i moi not dung tuyen truy'en, van d6ng ve cong tac dan s8; phat 
trien mpg luohi va nang cao chat luting dich vu ve dan so. 

- Tham muu cho tinh, Nganh cac giai phap ,cu the chi dao cac nganh, dia 
phuang dux hiL nham khong che va duy tri t-ST suat sinh, giam dan tST le mat can 
bang 	tinh khi sinh. 

- Tang cuong nang luc trong h theing trong cong tac quanl5T chdt luting thOng 
ke cac chi so ve dan so tir tuyen xa den tuyen huyL va tuyen tinh. 

4. Cac dun vi d4c thu 

4.1.Trung tam Gam ctinh Y khoa; Trung tam Phcip Y: 

- Ra soat, chudn hOa cac quy trinh kham giam dinh sirc khoe va giam sat cac 
doi tugng dugc trung cau giam dinh theo eh-Cm nang, nhiem vu dm dan vi, trong do 
phan cong ro trach nhiLl cua timg b'6 phan hoc ca nhan tham gia true tiep trong 
cac buerc cua moi quy trinh. D4c bit quan tam tang cuong, bo sung cac giai phap 
nhan dang, doi khap thOng tin ca nhan va giam sat doi tugng trong toanb6 quy trinh 
kham giam dinh. 

- PhO bin va thOng bao cong khai cac quy trinh kham giam dinh sue khOe de 
cac ca quan, don vi c6 lien quan va nguslyi dan dugc biet. 

- Ddy manh cong tac dao tao, nang cao nang luc, trinh do cho d6i ngil can 
giam dinh. Thuc hiL kham,  giam dinh va ket luan sue khoe dam bao chit c 
nghiem tUc, dung vai dux to tinh trang suc khoe, mire d6 bLh cua doi tugn 
thai diem giam dinh; khai tilde cac tri@i chUng, tien sfr, dau 	bLh dam bao`'
du, toan 	de lam ca so.  danh gia, ket Juan tinh trang bLh; chu dOng tham van 3'7 
kien chuyen gia doi vth nhang trueng hop kho. 

- Co giai phap giam sat, kie'm soat khong de xay ra cac hanh vi c8 tinh lam 
sai l&h ket qua giam dinh sirc khoe, tiep tay,cho cac doi tuong,lgi dung chinh sach 
de true lgi. Kien,quyet choi giam dinh, kt Juan 	sire khoe doi 	nhi'mg truong 
hop chua cung cap day du thong tin, tai He'll lien quan. 

- Giai guy& dUng quy trinh va dam bao 100% h'6 sa trung eau giam dinh dugc 
giai quyet, tra ket qua dung theri gian quy dinh. Trong nam khong c6 dan thu, y kien 
danh gia cua ding dan ye viec giai quyet ho sa qua thei han cda dan vi va khong c6 
trung hop nhan vien y te, giam dinh vien bi ky luat do lien quan den vi& co tinh 
lam sai l&h ket qua giam dinh. 

4.3- Trung tam Kiem 

- Hoan thin he thOng quan 13'7 chdt luting theo tieu chudn ISO/IEC 
17025:2017. Hoan thanh trien khai he th8ng van ban dat thgc hanh tot phong thi 
nghiejn - GLP. 
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- Ra soar, hoan thien cac quy trinh ky thuat, quy trinh nghiep vu; thil tuc hanh 
chinh nham tao dieu,kien thua'n,lgi thi da cho nhan dan khi sir dung dich kiem 
nghiem thuoc, my pham, thgc pham bao v'e sirc khoe. 

- Xay dung k6 hoach kiem tra, giam sat va quanlf chat luting cac loaf thuific, 
my pham va thi,re pham bao ve sue khoe, tang cuerng lay mau va kiem nghiem doi 
vai dugc lieu, vi thuOc co truyen, thut pham bao ve sirc khoe & cac ca ser kinh 
doanh, sir dung tren dia ban tinh. 

- Tap trung mop rOng va Oak tri .en cac ky thuat cao, teen ca soy day manh cong 
tac ciao tao, nang cao nang hie, trinh dO cho dOi ngii can bla ky thuat. 

, - Tang cueing ding tac quan 17, sir dung, bao dm-mg, bao hanh, bao tri, hieu 
chuan trang thiet bi, dam bao 100% cac may moc, thiet bi dugc dua vao khai thac 
va sir dung hieu qua. 
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